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Online Safety Advice and Resources for Parents/ Carers  
Please find below a reminder of some of the resources that have been sent out previously:  

 
As parents/carers, we understand that you may have worries about online safety. Below you will find 
advice from www.internet matters.org and links to useful websites/organisations that provide specific 
resources around online safety for children and young people. 
 

• Check your parental controls – make use of the control settings on your home broadband and any 
internet abled devices. You can find out how to do this at www.internetmatters.org 

 

• Use ‘safe search’ settings on search engines/sites such as Google and Youtube. 
 

• Agree boundaries about what your child can and can’t do online – where they can use the internet, 
how much time they spend online, the sites they can visit and the type of information they can 
share. 

 

• Explore together – ask your child to tell you what they like doing online. Encourage them to use 
devices in communal areas so you can see what sites they are visiting.  

 

• Check if the games, apps, films and social networks are age appropriate. The minimum age for most 
social networks is 13 including Facebook and Instagram. You can check specific games, films, TV 
programmes and apps on www.commonsensemedia.org. 

 
If you want to find out more about online safety, we would recommend visiting useful websites such as 
those below which offer lots of tips and advice specifically aimed at parents and carers: 
 
www.saferinternet.org.uk/advice-centre/parents-and-carers 
Advice and tips on keeping children safe online. 
 
www.parentinfo.org/ 
Parent Info is a free web service providing information to parents and carers. 
 
www.netaware.co.uk 
Advice from NSPCC and O2 on social networks, apps and games. 
 
www.childnet.com/parents-and-carers 
A non-profit organisation working with others to help make the internet a great and safe place for children. 
 
www.internetmatters.org  
Gives simple, practical and easy advice on the steps you can take as a parent to keep children as safe as 
possible online. Lots of very easy to understand step by step guides on setting controls. 
 
www.thinkuknow.co.uk 
Thinkuknow is the education programme from NCA-CEOP, a UK organisation which protects children both 
online and offline. Useful advice for parents/carers. 
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